
The future is crystal clear, managed  right
The FTR Managed Solution



Every court strives to provide fast,  convenient  and complete 
records of proceedings in the pursuit of justice. 

For The Record carefully manages each essential step to help courts maximize access to justice.

Capturing crystal clear audio and video is critical 
to providing quick access to high quality court 
records. However, selecting the right digital court 
recording technology is only the first step.  
It must be backed by the right courtroom design, 
workflows and technical support to enable live 
distribution, secure centralized storage, back-up 
and on-demand access. 

The complete FTR Managed Solution spans all of these 
steps, providing reliable, seamless and timely access to 
court records – when and how stakeholders need them.

Our fully integrated services capture, move, transcribe 
and deliver recordings: from courtroom design, the best 
digital court recording systems through to simple and 
secure online access.

FTR’s Managed Solution is unmatched, and we are proud 
to have installations in courtrooms across the world.

Used together, our services allow court administrators to 
embrace an on-demand model to reduce costs, protect 
court governance, and provide incredibly smart, seamless 
and simple service delivery.

Importantly, our solution provides clients with the 
essential architecture and support services to leverage 
automation and speech-recognition technology – 
promising even easier, faster and more affordable access 
to justice.

 



Courtroom design,  
technology and installation

Audio and Recording  
Management

Production  
and Delivery

 9  High-level process review to better  
understand court operations and how 
proceedings are managed.

 9  Process and solution design.

 9  Installation of FTR’s smart audio solution 
to capture the clearest audio which is 
fundamental to accurate transcription and 
the future success of speech-to-text.

We collaborate with clients to review existing 
operations and design systems to streamline 
and improve court reporting across locations 
and jurisdictions. 

The simplicity of our digital recording systems 
(audio and video) make them ideal for courts 
of all sizes and types, with outstanding 
performance and reliability in a package that is 
easy to use and manage. 

System implementation is overseen by 
our experienced sound and technology 
professionals to ensure a smooth,  
timely transition. 

 9  Remote and on-site recording and monitoring services including 
sound checks, signal detection, starting and stopping of 
recordings, capture of metadata, and prompt identification (and 
rectification) of issues and technical faults.   

 9 Technology support – hardware and software.

 9 System security – patching and anti-virus.

 9 Network management.

 9 Regular recording system maintenance.

 9  Record management: audio replication to central storage, 
back-up, case and word search, sealing and movement of audio.

Managing and monitoring your recordings – as well as ensuring your 
recording system is regularly maintained – is essential to a complete 
and accurate court record, and one that is optimized for AI. 

Our recording management, monitoring and support helps resolve 
unexpected technical issues quickly and ensures system health and 
security through a stringent testing regime.

We help courts to convert content; securely store recordings in 
accordance with local court rules regarding capture and retention; 
locate cases quickly and efficiently; and manage approved levels 
of access. 

Importantly, with this comes improved governance, productivity, 
efficiency and decision-making through analytics and increased 
visibility and metrics for courts.

 9 Free, secure online ordering portals.

 9  Audio access and search – allowing users to listen to proceedings from any mobile device. 

 9  On demand certified and uncertified transcripts.

• Same day certified

• Real-time transcripts

 9 Speech-to-text (coming soon).

FTR Online allows courts to manage audio and transcript orders quickly and easily,  
with improved transparency, approval processes and reporting. While court users can order  
certified transcripts and electronic recordings on-demand.

We manage the assignment and production of certified transcripts, with some of the fastest turnarounds available  
in the world and guaranteed quality. 

Our unique workflows, remote teams and technology pave the way for incredibly efficient transcript production. 

Every transcript is produced by our security-cleared audio transcribers and quality checked  
according to our quality management system. 

We understand that timing is everything for our clients and offer a range of delivery  
turnarounds to suit.

The combination of the FTR Managed Solution and Smart Audio makes speech  
to text possible, on-demand.
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“Technology cannot 
perform  in isolation.

The FTR Managed Solution is the complete package 
to record, manage and deliver the court record.”



Produce , manage  and 
access the court record 
with For The Record.

Find out more today.

US toll free: +1 877 650 0958 
Email: sales@fortherecord.com 
Visit: fortherecord.com
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