
CUSTOMER RELEASE NOTES

This release of FTR Gold Annotation Suite™:

● Adds Windows 11 as a supported OS.
● Automatically detects installation on Hyper-V and sets the video renderer accordingly to

playback multi-channel video recordings.
● Includes usability improvements to FTR Player and Manager during periods of poor

network connectivity.

Release Details

Version:  7.6

Release Date: Jun 2022

Target audience: Customers requiring the latest version of FTR Gold Annotation Suite.

Components affected: FTR Gold Annotation Suite

OS Supported:
● Windows 10 - 32 and 64-bit OS
● Windows 11

Documents Supplied:

● User Guide, FTR Log Notes
● User Guide, FTR Manager
● User Guide, FTR Player
● Setup Guide, FTR Gold Annotation Suite
● Quick Reference Guide FTR Log Notes
● Quick Reference Guide FTR Manager
● Quick Reference Guide FTR Player
● Customer Release Notes FTR Gold Annotation Suite

Notes:

● Verify that the prerequisites mentioned in the Setup Guide have been met
● To manage FTR Warehouse Server 5.7.2 - install Warehouse client on top of 7.6 to enable the

warehouse admin panels in the FTR Manager -
https://ftr-products.s3-ap-southeast-2.amazonaws.com/FTR+Gold+7/FTR+Manager+Warehouse
+Panel+Patch+7.0.zip

https://ftr-products.s3-ap-southeast-2.amazonaws.com/FTR+Gold+7/FTR+Manager+Warehouse+Panel+Patch+7.0.zip
https://ftr-products.s3-ap-southeast-2.amazonaws.com/FTR+Gold+7/FTR+Manager+Warehouse+Panel+Patch+7.0.zip


New/Updated Features from 7.1

● Added Windows 11 as a supported OS.
● Automatically detects installation on Hyper-V and sets the video renderer accordingly

to playback multi-channel video recordings.
● Improved the performance of FTR Player and Manager during poor network

connectivity.

Issues Addressed from 7.1

● Addresses an issue in FTR Manager where the audio codec of ingested mp3 files did
not match trm’s audio codec.

● Addresses an issue in FTR Manager where save a copy fails when the source content is
present on a network share with poor network connectivity.

● Addresses an issue FTR Manager where the reformat fails when the source content is
present on a network share with poor network connectivity.

● Addresses an issue in FTR Player causing multiple instances of Player to be instantiated
resulting in Player not functioning properly.

● Addresses an issue impacting loading of content to FTR Player
● Addresses an issue in FTR Player impacting the playback of contents present on a

network share with poor connectivity.
● Addresses an issue in FTR Player where Save a Copy fails when the source content is

present on a network share with poor network connectivity.
● Enables FTR Player to remember last video window position, size, and


